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Gfhnythcndj gj byntuhfwbb eckeu Medicaid d infnt Dfibyunjy !WMIP@

Tckb dfv nhelyj xbnfnm bkb gjybvfnm 'nj herjdjlcndj>
gj;fkeqcnf> gjpdjybnt yfv gj ntktajye 1 !800@ 562-3022> xnj,s
vs gjvjukb dfv. Ds vj;tnt pfrfpfnm 'nj herjdjlcndj%

1@ Yfgtxfnfyyjt rhegysv ihbanjv
2@ D fkmnthyfnbdyjv ajhvfnt

Yjvth kbybb TTY#TDD% 1 !800@ 848-5429> jy ghtlyfpyfxty njkmrj lkz
k/ltq c yfheitybzvb cke[f bkb htxb !dfi ntktajy ljk;ty ,snm
cjjndtncnde/obv j,hfpjv j,jheljdfy lkz hf,jns c 'njq kbybtq@.

Ds vj;tnt pfrfpfnm 'nj herjdjlcndj yf lheub[ zpsrf[.

1-800-562-3022
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Xnj,s pflfnm djghjcs%

• Pdjybnt yfv gj ntktajye 1-800-562-3022 c 7%00 lj 18%00>
c gjytltkmybrf gj gznybwe.

• Yjvth kbybb TTY#TDD% 1-800-848-5429> jy ghtlyfpyfxty njkmrj lkz k/ltq
c yfheitybzvb cke[f bkb htxb !dfi ntktajy ljk;ty ,snm cjjndtncnde/obv
j,hfpjv j,jheljdfy lkz hf,jns c 'njq kbybtq@.

"nj ,tcgkfnyst yjvthf ntktajyjd> vs ,eltv hfls gjvjxm dfv!
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Ljk;ys kb ds exfcndjdfnm d WMIP*

Ytn> ds yt j,zpfys exfcndjdfnm d WMIP. Lf;t tckb ds ghbvtnt htitybt
pfhtubcnhbhjdfnmcz d gkfyt jhufybpjdfyyjuj vtlbwbycrjuj j,cke;bdfybz> f
pfntv gjqvtnt> xnj dfv yt yhfdbncz gjkexfnm vtlbwbycrbt eckeub nfrbv
j,hfpjv> ds vj;tnt bpvtybnm cdjt htitybt b ghtrhfnbnm cdj/ htubcnhfwb/.
Gjpdjybnt d DSHS gj ntktajye 1-800-562-3022 bkb dsikbnt gjxnjq ajhve>
rjnjhfz ghbdjlbncz yf cnh. 19.

Tckb ds [jnbnt ghtrhfnbnm htubcnhfwb/%

1) Gjpdjybnt chfpe ;t> d ghjnbdyjv ckexft dfv> djpvj;yj> ghbltncz jcnfnmcz
exfcnybrjv WMIP tot yf vtczw.

2) Tckb ds yt vj;tnt ;lfnm tot vtczw> gjpdjybnt d ltgfhnfvtyn DSHS b cjj,obnt
ghbxbye. Ltgfhnfvtyn DSHS hfccvjnhbn dfit j,(zcytybt b cjj,obn> ghbltncz
dfv ;lfnm tot vtczw bkb ytn.

Rfr ds ,eltnt ds,bhfnm*
Dfv ye;yj j,levfnm> xnj ds [jnbnt> b ds,hfnm nj> xnj gjl[jlbn dfv kexit dctuj.
Yf cnhfybwt 17 ghbdjlbncz djghjcybr> c gjvjom/ rjnjhjuj ds cvj;tnt cltkfnm
ghfdbkmysq ds,jh. Rjulf ds ,eltnt pyfnm> xnj gjl[jlbn dfv kexit dctuj> ds ,eltnt
pyfnm> xnj cktletn ltkfnm. Djn ytrjnjhst vjvtyns> j rjnjhs[ dfv cktletn gjlevfnm%

1) Tckb e dfc ytn dhfxf bkb gjcnfdobrf vtlbwbycrb[ eckeu> ds> djpvj;yj> htibnt
pfhtubcnhbhjdfnmcz d gkfyt jhufybpjdfyyjuj vtlbwbycrjuj j,cke;bdfybz.
Rjvgfybz Molina Healthcare of Washington> Inc. !Molina@ ghtljcnfdbn dfv
gjcnfdobrf vtlbwbycrb[ eckeu.

2) Tckb e dfc ytcrjkmrj dhfxtq> nthfgtdnjd> rjycekmnfynjd b kbw> jceotcndkz/ob[
e[jl> ds> djpvj;yj> htibnt pfhtubcnhbhjdfnmcz d gkfyt jhufybpjdfyyjuj
vtlbwbycrjuj j,cke;bdfybz. Rjvgfybz Molina yfpyfxbn dfv rjjhlbyfnjhf
ghtljcnfdktybz vtlbwbycrb[ eckeu. "njn xtkjdtr gjvj;tn rjjhlbybhjdfnm
ghtljcnfdktybt dfv eckeu dctvb dfibvb dhfxfvb. <jktt gjlhj,yfz byajhvfwbz
j rjjhlbyfnjht ghtljcnfdktybz vtlbwbycrb[ eckeu ghbdtltyf yf cnh. 7.

3) Tckb e dfc tcnm ljgjkybntkmyst ghj,ktvs cj pljhjdmtv> nfrbt rfr lbf,tn>
fcnvf bkb cthltxyst pf,jktdfybz> ds> djpvj;yj> htibnt pfhtubcnhbhjdfnmcz d
gkfyt jhufybpjdfyyjuj vtlbwbycrjuj j,cke;bdfybz. Rjvgfybz Molina gjvj;tn
dfv d htitybb 'nb[ ghj,ktv. Molina nfr;t vj;tn gjvjxm dfv d gjkextybb eckeu
gj ktxtyb/ yfhrjnbxtcrjq bkb fkrjujkmyjq pfdbcbvjcnb b gcb[bxtcrb[
hfccnhjqcnd. Molina vj;tn gjvjxm dfv d gjkextybb ktrfhcnd.

Ds vj;tnt ds,bhfnm nj> rfr ds ,eltnt gjkexfnm vtlbwbycrbt eckeub!
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Xnj ltkfnm> tckb ds [jnbnt ghjljk;fnm
gjkmpjdfnmcz eckeufvb dhfxtq> vtlctcnth>
rjycekmnfynjd bkb vtytl;thjd gj dfitve
ltke b ghb 'njv ,snm exfcnybrjv  gkfyf
jhufybpjdfyyjuj vtlbwbycrjuj j,cke;bdfybz*
Tckb e dfc e;t tcnm dhfx bkb byjq gjcnfdobr vtlbwbycrb[ eckeu>
r rjnjhjve ds j,hfoftntcm b eckeufvb rjnjhjuj ds [jntkb ,s
ghjljk;fnm gjkmpjdfnmcz gjckt htubcnhfwbb d WMIP> ds vj;tnt
gjpdjybnm gj jlyjve bp cktle/ob[ yjvthjd%

1) D rjvgfyb/ Molina gj ntktajye 1-800-869-7165 c 7%30 lj 17%30> c
gjytltkmybrf gj gznybwe> b epyfnm> exfcndetn kb dfi dhfx d ghjuhfvvt WMIP.

2) D ltgfhnfvtyn DSHS gj ntktajye 1-800-562-3022 c 7%00 lj 18%00> c
gjytltkmybrf gj gznybwe> b epyfnm> exfcndetn kb dfi dhfx d ghjuhfvvt WMIP.

3) J,hfnbnmcz r cjnhelybrfv jabcf> rjnjhst hf,jnf/n dvtcnt c dfibvb
dhfxfvb> vtlctcnhfvb bkb rjycekmnfynfvb> b cghjcbnm> exfcndetn kb dfi dhfx
d ghjuhfvvt WMIP.

4) J,hfnbnmcz r dfitve dhfxe> vtlctcnht bkb rjycekmnfyne.

5) Tckb e dfc tcnm dhfx bkb gjcnfdobr vtlbwbycrb[ eckeu> r rjnjhjve ds [jnbnt
ghjljk;fnm j,hfofnmcz> yj rjnjhsq yt [jxtn hf,jnfnm c gkfyjv Molina>
gjpdjybnt d ltgfhnfvtyn DSHS b cjj,obnt> xnj ds yt [jnbnt ,snm
exfcnybrjv gkfyf jhufybpjdfyyjuj vtlbwbycrjuj j,cke;bdfybz.

Byajhvfwbz j Gfhnythcndt gj byntuhfwbb eckeu Medicaid d infnt Dfibyunjy !WMIP@
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Rfr gjkexbnm vtlbwbycrjt j,cke;bdfybt d gkfyt Molina*
Tckb ds exfcndetnt d ghjuhfvvt WMIP> ds gjkexbnt herjdjlcndj exfcnybrf gkfyf Molina>
d rjnjhjv ,eltn hfccrfpfyj> rfr gjkexbnm vtlbwbycrjt j,cke;bdfybt. Gkfy Molina dsiktn
dfv rfhnjxre-eljcnjdthtybt b herjdjlcndj exfcnybrf. Ds ljk;ys ,eltnt ghtl(zdkznm
cdj/ rfhnjxre-eljcnjdthtybt gkfyf Molina b rfhnjxre-eljcnjdthtybt ghjuhfvvs Medical
!rjnjhfz ,eltn t;tvtczxyj dslfdfnmcz dfv Eghfdktybtv vtlbwbycrjq gjvjob Medical
Assistance@ rf;lsq hfp ghb gjkextybb vtlbwbycrb[ eckeu. Ljgjkybntkmyfz byajhvfwbz
j gkfyt Molina ghbdjlbncz yf cnh. 6.

Rnj nfrjq jcyjdyjq ktxfobq dhfx !PCP@*
Lkz gjkextybz jcyjdyjq xfcnb vtlbwbycrb[ eckeu ds ,eltnt j,hfofnmcz r jlyjve dhfxe>
vtlctcnht bkb atkmlithe> hf,jnf/obv gj rjynhfrne c gkfyjv Molina. "njn xtkjdtr
yfpsdftncz $jcyjdysv ktxfobv dhfxjv$ !Primary Care Provider> PCP@. Dfibv PCP vj;tn
,snm dhfx> ghfrnbre/ofz vtlctcnhf bkb atkmlith. Tckb dfv nht,e/ncz eckeub dhfxf-
cgtwbfkbcnf bkb lheujuj gjcnfdobrf vtlbwbycrb[ eckeu> dfi PCP gjvj;tn dfv gjkexbnm
b[. Tckb dfv nht,etncz yfqnb PCP> bcgjkmpeqnt ajhve yf cnh. 21 bkb gjpdjybnt d Molina>
b dfv gjvjuen yfqnb PCP gj vtcne dfituj ghj;bdfybz.

Xnj ltkfnm> tckb vyt nht,etncz j,hfnbnmcz
r dhfxe-----cgtwbfkbcne*
Lkz njuj> xnj,s j,hfnbnmcz r dhfxe-cgtwbfkbcne bkb lheujve gjcnfdobre vtlbwbycrb[ eckeu>
dfv gjnht,etncz yfghfdktybt jn dfituj PCP. Yfghfdktybt jpyfxftn> xnj dfv nht,etncz
gjkexbnm hfphtitybt PCP b rjvgfybb Molina> ght;lt xtv ds j,hfnbntcm r dhfxe-
cgtwbfkbcne. Ds ljk;ys j,hfnbnmcz pf yfghfdktybtv r PCP. Tckb dfv nht,etncz
yfghfdktybt> f ds gjkexftnt eckeub ,tp ytuj> dfv vjuen dscnfdbnm cxtn yf jgkfne 'nb[ eckeu.
"nj jpyfxftn> xnj yb ltgfhnfvtyn DSHS> yb rjvgfybz Molina yt ,elen tuj jgkfxbdfnm.

Vj;tnt kb ds j,hfnbnmcz r k/,jve dhfxe bkb d k/,e/
,jkmybwe> tckb ds ,eltnt exfcnybrjv ghjuhfvvs WMIP*
Rjulf ds gjkexftnt vtlbwbycrjt j,cke;bdfybt xthtp ghjuhfvve WMIP> ds ,eltnt ljk;ys
j,hfofnmcz r dhfxfv b lheubv gjcnfdobrfv vtlbwbycrb[ eckeu> rjnjhst cjnhelybxf/n c
rjvgfybtq Molina. <jkmybws> rjnjhsvb ds ,eltnt gjkmpjdfnmcz> pfdbczn jn njuj> c rfrbvb
,jkmybwfvb hf,jnf/n dfib dhfxb. Gjpdjybnt d rjvgfyb/ Molina> tckb dfv ytj,[jlbvf
,jktt gjlhj,yfz byajhvfwbz.

Xnj ltkfnm> tckb vyt nht,e/ncz cnjvfnjkjubxtcrbt eckeub*
Tckb dfv nht,e/ncz cnjvfnjkjubxtcrbt eckeub> ds ,eltnt ghjljk;fnm gjkexfnm b[ nfrbv
;t j,hfpjv> rfr ds gjkexftnt b[ ctqxfc.
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Ljk;ys kb ds jgkfxbdfnm vtlbwbycrbt eckeub*
Rfr ghfdbkj> ytn... ltgfhnfvtyn DSHS gjrhsdftn ,jkmit eckeu> xtv ,jkmibycndj ghjuhfvv
bylbdblefkmyjuj cnhf[jdfybz. Jlyfrj DSHS gjrhsdftn yt dct dbls vtlbwbycrb[ eckeu.
Tckb dfv jrfpsdftncz eckeuf> rjnjhfz yt gjrhsdftncz ltgfhnfvtynjv DSHS> dfv>
djpvj;yj> ghbltncz jgkfnbnm tt. Yf cnhfybwf[ 8> 9 b 10 ghbdjlbncz ,jktt gjlhj,yfz
byajhvfwbz j gjrhsdftvs[ cnhf[jdrjq eckeuf[. Tckb ds j,hfoftntcm pf eckeujq> rjnjhfz
yt gjrhsdftncz cnhf[jdrjq> ds ljk;ys cjukfcbnmcz jgkfnbnm tt lj njuj> rfr jyf ,eltn
jrfpfyf. Dfi PCP vj;tn gjvjxm dfv c ds,jhjv d nfrjq cbnefwbb. Tckb ds gjkexbnt cxtn
pf eckeue> rjnjhfz gj dfitve vytyb/ jgkfxbdftncz cnhf[jdrjq> gj;fkeqcnf> gjpdjybnt gj
ntktajye 1-800-562-3022.

Ljgkfns d ghjuhfvvt WMIP yt ghbvtyz/ncz.

Xnj ltkfnm> tckb ds yt eljdktndjhtys gkfyjv Molina*
Gjpdjybnt d rjvgfyb/ Molina b cjj,obnt j ghbxbyt dfib[ ghtntypbq. Dfv gjvjuen
cjcnfdbnm ;fkj,e.

Tckb rjvgfybz Molina yt htiftn ghj,ktve> ds vj;tnt j,hfnbnmcz d Eghfdktybt
vtlbwbycrjq gjvjob !Medical Assistance@ c ghjcm,jq j ghjdtltybb cghfdtlkbdjuj
ckeifybz ghjuhfvvs WMIP. <jktt gjlhj,yj 'nf ghjwtlehf jgbcfyf d herjdjlcndt
exfcnybrf gkfyf Molina.

Ds vj;tnt ghtrhfnbnm exfcnbt d gkfyt Molina d k/,jt dhtvz b dthyenmcz r ght;ytve
cgjcj,e gjkextybz vtlbwbycrb[ eckeu !rjnjhsq yfpsdftncz $C jgkfnjq pf jnltkmyst
eckeub$@. Ds yt ljk;ys j,(zcyznm ghbxbye.

Xnj ltkfnm> tckb e dfc e;t tcnm xfcnyfz cnhf[jdrf*
Tckb e dfc e;t tcnm vtlbwbycrfz cnhf[jdrf> rjnjhfz yt zdkztncz cnhf[jdrjq ghjuhfvvs
Medicare bkb Medicaid> ds ljk;ys cltkfnm ds,jh. Ds yt vj;tnt bvtnm jlyjdhtvtyyj
cnhf[jdre ghjuhfvvs WMIP b cdj/ xfcnye/ cnhf[jdre. Tckb ds htibnt jcnfdbnm cdj/
xfcnye/ cnhf[jdre> gjpdjybnt> gj;fkeqcnf> gj ntktajye 1-800-562-3022> xnj,s ghtrhfnbnm
exfcnbt d ghjuhfvvt WMIP.

Xnj ltkfnm> tckb ds exfcndetnt d ghjuhfvvt
rjjhlbybhjdfybz ktxtybz pf,jktdfybq !Disease
Management Program@ ltgfhnfvtynf DSHS*
Tckb ds dcnegbkb d ghjuhfvve WMIP b exfcndetnt d ghjuhfvvt rjjhlbybhjdfybz ktxtybz
pf,jktdfybq ltgfhnfvtynf DSHS d cdzpb c ghbdtltyysvb yb;t vtlbwbycrbvb ghj,ktvfvb>
ds ,eltnt bcrk/xtys bp ghjuhfvvs rjjhlbybhjdfybz ktxtybz pf,jktdfybq ltgfhnfvtynf
DSHS. Ds ,eltnt pfgbcfys d ghjuhfvvs rjjhlbybhjdfybz ktxtybz pf,jktdfybq gkfyf
Molina> b dfi rjjhlbyfnjh ghtljcnfdktybz vtlbwbycrjuj j,cke;bdfybz gjvj;tn dfv c
ktxtybtv.

!1@ Fcnvf !4@ Lbf,tn
!2@ Pfcnjqyfz cthltxyfz ytljcnfnjxyjcnm !CHF@ !5@ Gjcktlyzz cnflbz gjxtxyjq ,jktpyb
!3@ {hjybxtcrjt j,cnhernbdyjt !6@ {hjybxtcrfz gjxtxyfz ,jktpym

pf,jktdfybt kturb[ !COPD@
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Rjvgfybz Molina Healthcare of Washington Inc. !Molina Healthcare@ pf,jnbncz j njv> xnj,s ds
jcnfdfkbcm pljhjdsvb! Djn ytrjnjhst ljgjkybntkmyst eckeub b ghjuhfvvs> rjnjhst
rjvgfybz Molina Healthcare ghtlkfuftn exfcnybrfv ghjuhfvvs WMIP%

Eckeub
• Jcyjdyjq ktxfobq dhfx !PCP@> rjnjhsq rjjhlbybhetn dfit vtlbwbycrjt

j,cke;bdfybt.
• Rjjhlbyfnjh ghtljcnfdktybz vtlbwbycrb[ eckeu> rjnjhsq gjvjuftn dfv d htitybb

djghjcjd> rfcf/ob[cz dfituj vtlbwbycrjuj j,cke;bdfybz.
• Jwtyrf cjcnjzybz pljhjdmz. Tckb ds ghj[jlbnt 'ne jwtyre> ds vj;tnt gjkexbnm

gjlfhjxysq regjy yf 5 ljkkfhjd.
• Gkfy e[jlf> d hfphf,jnrt rjnjhjuj nfr;t exfcndetnt ds b xktys dfitq ctvmb.
• Ljcneg r ,tcgkfnyjq rheukjcenjxyjq cghfdjxyjq cke;,t vtlctcnth.
• Ghjuhfvvs rjjhlbybhjdfybz djghjcjd plhfdjj[hfytybz> c gjvjom/ rjnjhs[ ds

vj;tnt rjjhlbybhjdfnm ktxtybt dfituj pf,jktdfybz.

Ghjuhfvvs rjjhlbyfwbb djghjcjd plhfdjj[hfytybz
• Ghjuhfvvf htuekbhjdfybz ls[fybz lkz ,jkmys[ fcnvjq.
• Ghjuhfvvf $Pljhjdfz ;bpym> tckb e dfc lbf,tn$.
• Ghjuhfvvf lkz ,jkmys[ [hjybxtcrbv j,cnhernbdysv pf,jktdfybtv kturb[.
• Ghjuhfvvf lkz k/ltq c cthltxyj-cjcelbcnsvb pf,jktdfybzvb.
• Ghjuhfvvf lkz k/ltq c gjcktlytq cnflbtq ,jktpyb gjxtr.
• Ghjuhfvvf lkz ,hjcf/ob[ rehbnm Free and Clear® !Xbcnst b cdj,jlyst@.
• Yfgjvbyfybz j ghjabkfrnbxtcrbq gjctotybz dhfxf.
• Cfybnfhyjt ghjcdtotybt.
• Ghjuhfvvs lkz ,thtvtyys[.

Ghjuhfvvs gj rjynhjk/ pf,jktdfybq b cfybnfhyjve ghjcdtotyb/ yt zdkz/ncz ext,ysvb
pfyznbzvb. Rjvgfybz Molina ,eltn dscskfnm dfv ytj,[jlbvst vfnthbfks lkz gjllth;fybz
pljhjdmz b rjynhjkz ntxtybz ,jktpytq. Vs nfr;t ,eltv ghbcskfnm dfv byajhvfwbjyyst
,/kktntyb c htrjvtylfwbzvb gj ghjabkfrnbrt b afrnfvb j [jhjitv pljhjdmt.

Gjpdjybnt d jnltk j,cke;bdfybz exfcnybrjd gj ntktajye 1-800-869-7165>
tckb e dfc tcnm djghjcs gj cktle/obv ntvfv%

• Rfrbt dhfxb b gjcnfdobrb vtlbwbycrb[ eckeu bvt/n ljujdjhs
c rjvgfybtq Molina Healthcare.

• Ghtljcnfdkztvst dfv cnhf[jdst eckeub !xnj jgkfxbdftncz@.
• Gthtxbcktyyst dsit ghjuhfvvs.
• Eckeub gthtdjlxbrjd.
• Byajhvfwbz j rjvgfybb Molina Healthcare.

Pdjybnt yfv gj ntktajye 1-800-869-7165 c 7%30 lj 17%30> c gjytltkmybrf gj gznybwe.
Yjvth kbybb TTY#TDD !lkz k/ltq c hfccnhjqcndfvb cke[f b htxb@% 1-877-665-4629.
Ds nfr;t vj;tnt cdzpfnmcz c yfvb xthtp dt,-cfqn www.molinahealthcare.com/washington.
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Rnj nfrjq rjjhlbyfnjh ghtljcnfdktybz
vtlbwbycrb[ eckeu*
Rjjhlbyfnjh ghtljcnfdktybz vtlbwbycrb[ eckeu gkfyf Molina gjvj;tn dfv gjkexbnm
vtlbwbycrbt eckeub> d rjnjhs[ ds ye;lftntcm. Tckb ds zdkztntcm exfcnybrjv
ghjuhfvvs WMIP> dfv yfpyfxftncz rjjhlbyfnjh ghtljcnfdktybz vtlbwbycrb[ eckeu.
Pflfxf dfituj rjjhlbyfnjhf ghtljcnfdktybz vtlbwbycrb[ eckeu cjcnjbn d njv> xnj,s
bpexfnm dfib gjnht,yjcnb d vtlbwbycrb[ eckeuf[ b ,snm dfibv gjvjoybrjv. Dfi
rjjhlbyfnjh ghtljcnfdktybz vtlbwbycrb[
eckeu cdz;tncz c dfvb gjckt njuj> rfr ds
cnfytnt exfcnybrjv ghjuhfvvs WMIP>
xnj,s rjjhlbybhjdfnm ghtljcnfdktybt
dfv vtlbwbycrb[ eckeu.

Dfi rjjhlbyfnjh ghtljcnfdktybz
vtlbwbycrb[ eckeu ,eltn%

1) J,ofnmcz c vtytl;thjv gj
dfitve ltke> dhfxfvb b
afhvfwtdnfvb&

2) Pflfdfnm djghjcs> xnj,s
jghtltkbnm> rfrbt dfv nht,e/ncz
vtlbwbycrbt eckeub&

3) Bcgjkmpjdfnm bycnhevtyns> xnj,s
jghtltkbnm> gjldthuftntcm kb ds
hbcre b nht,etncz kb dfv
ytpfvtlkbntkmyfz gjvjom&

4) Cjcnfdkznm gkfy e[jlf !bkb gkfy ktxtybz@ cjdvtcnyj c dfvb. Xnj,s cjcnfdbnm gkfy
e[jlf> rjjhlbyfnjhe nht,etncz pyfnm%

– Ye;ys kb dfv ljgjkybntkmyst gjctotybz dhfxf&

– Tcnm kb e dfc ghj,ktvs ghb gjkextybb vtlbwbycrjuj j,cke;bdfybz>
ktxtybz gcb[bxtcrb[ hfccnhjqcnd> ljkujdhtvtyyjuj j,cke;bdfybz> ktxtybz
fkrjujkmyjq b yfhrjnbxtcrjq pfdbcbvjcnb&

– Rfrbt dbls ktrfhcnd ds ghbybvftnt&

– Tcnm kb e dfc gjnht,yjcnb> cdzpfyyst c rekmnehysvb jcj,tyyjcnzvb&

– Nht,etncz kb dfv rnj-yb,elm> hfpujdfhbdf/obq yf dfitv zpsrt.

5) Dpfbvjltqcndjdfnm c dfitq ctvmtq> xnj,s gjvjxm dfv cltkfnm ghfdbkmysq ds,jh
d jnyjitybb vtlbwbycrb[ eckeu&

6) Cjj,ofnm dfv j yflkt;fotq pf,jnt j pljhjdmt b ghfdbkmyjv gjdtltybb&

7) Gjvjufnm dfv gjkexfnm eckeub> d rjnjhs[ ds ye;lftntcm> lf;t tckb jyb
gjrhsdf/ncz lheujq ghjuhfvvjq DSHS.
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Rfrbt kmujns b eckeub ds gjkexbnt*
<elexb exfcnybrjv ghjuhfvvs WMIP ds gjkexbnt nt ;t eckeub b kmujns> rjnjhst ds
gjkexftnt> gjkmpezcm cgjcj,jv gjkextybz vtlbwbycrb[ eckeu c jgkfnjq pf jnltkmyst
eckeub !Fee for Service@. Yj ghjuhfvvf WMIP bvttn tot ytcrjkmrj ljgjkybntkmys[ eckeu.
Jyb dsltktys ;bhysv ihbanjv. Gjpdjybnt d rjvgfyb/ Molina> xnj,s gjkexbnm ,jktt
gjlhj,ye/ byajhvfwb/.
• Rheukjcenjxyfz cghfdjxyfz cke;,f

vtlctcnth.
• Eckeub vfibys crjhjq gjvjob.
• Rhjdm b ghjlerns rhjdb.
• Rjjhlbyfwbz ghtljcnfdktybz

vtlbwbycrb[ eckeu.
• Gkfy e[jlf !bkb ktxtybz@.
• Fv,ekfnjhyjt ktxtybt fkrjujkmyjq bkb

yfhrjnbxtcrjq pfdbcbvjcnb.
• Lbfkbp.
• Rjynhjkm ntxtybz pf,jktdfybq.
• Jcvjnhs e jrekbcnf.
• Eckeub gkfybhjdfybz ctvmb.

• Cfybnfhyjt ghjcdtotybt gj
ghj,ktvfv lbf,tnf b cthltxys[
pf,jktdfybq.

• Vtlbwbycrbt eckeub yf ljve b eckeub
[jcgbcf.

• <jkmybxyst eckeub !d njv xbckt> eckeub
jnltktybz ytjnkj;yjq gjvjob>
cnfwbjyfhyst b fv,ekfnjhyst eckeub@.

• Ghbdbdrb !erjks@.
• Eckeub kf,jhfnjhbb b htynutyjcrjgbb.
• Eckeub gj ,thtvtyyjcnb b hjlfv b

j[hfyf ;tycrjuj pljhjdmz.
• Vtlbwbycrbt vfnthbfks b

j,jheljdfybt.
• Gjctotybz rf,bytnf dhfxf.
• Ktxtybt gcb[bxtcrb[ hfccnhjqcnd%

- gcb[jkjubxtcrjt ntcnbhjdfybt> jwtyrf
b lbfuyjp - rf;lst 12 vtczwtd&

- eghfdktybt ghbtvjv ktrfhcnd xthtp
PCP - ,tp juhfybxtybz gj rjkbxtcnde
gjctotybq&

- 12 xfcjd ktxtybz pf rfktylfhysq ujl.
Tckb dfv nht,etncz ,jktt 12 xfcjd
ktxtybz> rjvgfybz Molina yfghfdbn
dfc d hfqjyye/ gcb[bxtcre/ rkbybre
lkz ljgjkybntkmyjuj ktxtybz.

• Rbckjhjlyfz#ls[fntkmyfz nthfgbz.
• Ktrfhcndf#fgntrf. Ds vj;tnt pfghjcbnm

gthtxtym ghtljcnfdkztvs[ ktrfhcnd d
rjvgfybb Molina.

• Abpbjnthfgbz> nheljnthfgbz b htxtdfz
nthfgbz.

• Eckeub gj ghtrhfotyb/ rehtybz.
• Cgtwbfkbpbhjdfyysq e[jl.
• {bhehubxtcrbt eckeub> ghtljcnfdkztvst

d cnfwbjyfht bkb fv,ekfnjhyjv
[bhehubxtcrjv wtynht.

• Gthtcflrf nrfytq b jhufyjd.
• Eckeub chjxyjq gjvjob.
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Ytrjnjhst eckeub jgkfxbdf/ncz rjvgfybtq Molina b lheubvb
exht;ltybzvb infnf

Ds vj;tnt gjkexbnm 'nb kmujns b eckeub xthtp gkfy Molina> f nfr;t ds vj;tnt j,hfnbnmcz
d vtcnysq ltgfhnfvtyn plhfdjj[hfytybz bkb rkbybre gkfybhjdfybz ctvmb> xnj,s gjkexbnm
'nb eckeub.

• Eckeub gj gkfybhjdfyb/ ctvmb
b rjynhfwtgwbb.

• Fyfkbps yf DBX b CGBL.
• Dfrwbyfwbz.
• Ktxtybt ,jktpytq> gthtlfdftvs[

gjkjdsv gentv b gjcktle/ott
j,cke;bdfybt.

• Ghjdthrf yf ne,threktp
b gjcktle/ott j,cke;bdfybt.

• Ghjuhfvvf lkz ;tyoby>
yjdjhj;ltyys[ b ltntq !WIC@.

Ghbvtxfybt% ghjuhfvvf WIC
ghtljcnfdkztncz njkmrj vtcnysv
ltgfhnfvtynjv plhfdjj[hfytybz

Ytrjnjhst  eckeub jgkfxbdf/ncz NJKMRJ gj vtlbwbycrjq
rfhnjxrt-eljcnjdthtyb/ ltgfhnfvtynf DSHS> f yt gkfyjv Molina

Cktle/obt kmujns b eckeub gjrhsdf/ncz ltgfhnfvtynjv DSHS. Rjvgfybz Molina yt
jgkfxbdftn 'nb eckeub. Ds ljk;ys bcgjkmpjdfnm cdj/ vtlbwbycre/ rfhnjxre-
eljcnjdthtybt> dslfyye/ ltgfhnfvtynjv DSHS> xnj,s gjkexbnm 'nb eckeub> b ljk;ys yfqnb
gjcnfdobrf vtlbwbycrb[ eckeu> rjnjhsq ghbybvftn r jgkfnt dfie vtlbwbycre/ rfhnjxre-
eljcnjdthtybt. Ytrjnjhst bp 'nb[ eckeu ds vj;tnt gjkexbnm njkmrj xthtp hfqjyysq
gcb[bfnhbxtcrbq wtynh> ltgfhnfvtyn plhfdjj[hfytybz bkb rkbybre gkfybhjdfybz ctvmb.

• Cnjvfnjkjubxtcrbt b ytrjnjhst
jhnjljynbxtcrbt eckeub.

• Eckeub gj ghtljcnfdktyb/
b gjl,jhe jxrjd.

• Utytnbxtcrbt rjycekmnfwbb !njkmrj
d ghtlhjljdjq gthbjl@.

• Cke[jdst fggfhfns.
• Eckeub gthtdjlxbrf ghb gjctotybb

dhfxf.
• Ghbyelbntkmyst rhbpbcyst eckeub.
• Eckeub gj ghjuhfvvt First Steps

!gthdst ifub@> yfghbvth eckeub gj
gjllth;rt ghb ,thtvtyyjcnb b hjlf[
b eghfdktybt j,cke;bdfybtv
yjdjhj;ltyys[.

• Eckeub ljkujdhtvtyyjuj e[jlf. Eckeub
ljkujdhtvtyyjuj e[jlf ,elen drk/xtys
rjvgfybtq Molina d ghjuhfvve WMIP d
,eleotv. Lj 'njuj dhtvtyb> tckb dfv
gjnht,e/ncz 'nb eckeub> bkb ds b[ e;t
gjkexftnt> ds ,eltnt b lfkmit gjkexfnm
b[ xthtp ltgfhnfvtyn DSHS.

• Eckeub gj j[hfyt gcb[bxtcrjuj
pljhjdmz> ghtljcnfdkztvst xthtp
Htubjyfkmye/ ctnm gjllth;rb !RSN@.
Eckeub gj j[hfyt gcb[bxtcrjuj
pljhjdmz ,elen drk/xtys rjvgfybtq
Molina d ghjuhfvve WMIP d ,eleotv.
Lj 'njuj dhtvtyb> tckb dfv
gjnht,e/ncz 'nb eckeub> bkb ds
b[ e;t gjkexftnt> ds ,eltnt b
lfkmit gjkexfnm b[ xthtp ctnm RSN.

• Eckeub ytqhjgcb[bxtcrjuj hfpdbnbz d
wtynhf[> fdnjhbpjdfyys[ ltgfhnfvtynjv
DSHS.

• Ktxtybt fkrjujkmyjq b yfhrjnbxtcrjq
pfdbcbvjcnb d eckjdbz[ cnfwbjyfhf.

• Nhfycgjhnbhjdrf yf ghbtv r dhfxe b c
ghbtvf bysv dbljv nhfycgjhnf> rhjvt
vfibys crjhjq gjvjob.

• Lj,hjdjkmyjt ghthsdfybt
,thtvtyyjcnb.
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Ytrjnjhst eckeub YT jgkfxbdf/ncz ltgfhnfvtynjv DSHS
bkb rjvgfybtq Molina

Ghbdtltyyst yb;t kmujns b eckeub YT jgkfxbdf/ncz  rjvgfybtq Molina bkb ltgfhnfvtynjv
DSHS. Tckb ds gjkexbnt rfrbt-kb,j bp 'nb[ eckeu> dfv> djpvj;yj> ghbltncz jgkfnbnm b[
cfvjcnjzntkmyj. Gjpdjybnt d jnltk j,cke;bdfybz exfcnybrjd rjvgfybb Molina bkb d
cghfdjxye/ cke;,e Eghfdktybz vtlbwbycrjq gjvjob !Medical Assistance@> xnj,s gjkexbnm
ljgjkybntkmye/ byajhvfwb/.

• Eckeub gj gjcnfyjdktyb/ celf.
• Lbfuyjcnbrf b ktxtybt ,tcgkjlbz>

bvgjntywbb b gjkjds[ hfccnhjqcnd.
• Ktxtybt b eckeub 'rcgthbvtynfkmyjuj

bkb bccktljdfntkmcrjuj [fhfrnthf.
• Ghbdbdrb gthtl pfhe,t;ysvb gjtplrfvb.
• Vtlbwbycrjt j,cktljdfybt ghb

gjkextybb gjcj,bq cjwbfkmyjuj
j,tcgtxtybz gj bydfkblyjcnb.

• Vtlbwbycrjt j,cke;bdfybt dj dhtvz
n/htvyjuj pfrk/xtybz.

• Jhnjgnbxtcrjt !nhtybhjdrf phtybz@
ktxtybt ukfpys[ pf,jktdfybq.

• Ghtlvtns kbxyjuj j,b[jlf.
• J,cktljdfybt abpbxtcrjuj cjcnjzybz d

wtkz[ nheljecnhjqcndf> cnhf[jdfybz bkb
kbwtypbhjdfybz.

• Gkfcnbxtcrfz [bhehubz gj
rjcvtnbxtcrbv gjrfpfybzv.

• Bcghfdktybt lj,hjdjkmyjq
[bhehubxtcrjq cnthbkbpfwbb.

Tckb e dfc tcnm djghjcs
gj kmujnfv bkb eckeufv>
yt erfpfyysv pltcm>
gjpdjybnt gj ntktajye
1-800-562-3022.
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Dfif vtlbwbycrfz rfhnjxrf-----eljcnjdthtybt>
dslfdftvfz ltgfhnfvtynjv DSHS
Dct> exfcnde/obt d ghjuhfvvf[ Eghfdktybz vtlbwbycrjq gjvjob !Medical Assistance@>
gjkexf/n ,tkj-ptktye/ vtlbwbycre/ rfhnjxre-eljcnjdthtybt !bkb nfkjy@ ltgfhnfvtynf
DSHS. Rfhnjxre dscskftncz dfv rf;lsq vtczw. Dfif vtlbwbycrfz rfhnjxrf-eljcnjdthtybt
cjj,oftn dhfxfv b lheubv gjcnfdobrfv vtlbwbycrb[ eckeu> rfrbt vtlbwbycrbt eckeub ds
vj;tnt gjkexbnm. Gj;fkeqcnf> ghjdthzqnt rf;lsq vtczw> ghfdbkmyj kb jyf jajhvktyf.
Yfghbvth> eljcnjdthmntcm> xnj dfit bvz b flhtc yfgbcfys ghfdbkmyj> b xnj gkfy
vtlbwbycrjuj j,cke;bdfybz> rjnjhsv ds gjkmpetntcm> erfpfy ghfdbkmyj. D uhfat YVJ
ljk;yj ,snm erfpfyj MINT !cjrhfotybt jn Molina Integration@. Ds ljk;ys ghtl(zdkznm
cdj/ vtlbwbycre/ rfhnjxre-eljcnjdthtybt rf;lsq hfp> rjulf ds gjkexftnt vtlbwbycrbt
eckeub b ktrfhcndf.

Tckb ds gthtt[fkb> dfv> djpvj;yj> ghbltncz
bpvtybnm nj> rfr ds gjkexftnt vtlbwbycrjt
j,cke;bdfybt. Gjpdjybnt d cghfdjxye/
cke;,e gj ntktajye 1-800-562-3022>
b dfv gjvjuen.

Gthdst ,erds yfpdfybz
dfituj gkfyf vtlbwbycrjuj
j,cke;bdfybz erfpfys yf
'nb[ gjpbwbz[.

"nj nj> xnj vs yfpsdftv bltynbabrfwbjyysv rjljv
gfwbtynf> PIC. "nj jcyjdyjq cgjcj,> rjnjhsv vs
bltynbabwbhetv k/ltq> exfcnde/ob[ d Medicaid. Jy cjcnjbn
bp gthdjuj b chtlytuj bybwbfkjd> lfns hj;ltybz b gthds[
5 ,erd dfitq afvbkbb b rjlf “tie breaker” !TB@.

Dfif rfhnjxrf ltqcndbntkmyf d ntxtybt
erfpfyyjuj gthbjlf. Tckb ds yt gjkexbkb
rfhnjxre d gthde/ ytltk/ vtczwf>
ytvtlktyyj gjpdjybnt yfv
gj ntk. 1-800-562-3022.
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Dfif kbxyfz rfhnjxrf gkfyf vtlbwbycrjuj j,cke;bdfybz
Tckb ds pfhtubcnhbhjdfkbcm d ghjuhfvvt WMIP> ds nfr;t gjkexbnt rfhnjxre-
eljcnjdthtybt gkfyf Molina. Lkz gjctotybz dhfxf> gjkextybz ktrfhcnd b ktxtybz
fkrjujkmyjq b yfhrjnbxtcrjq pfdbcbvjcnb> dfv gjnht,e/ncz j,t rfhnjxrb - b vtlbwbycrfz
rfhnjxrf-eljcnjdthtybt ltgfhnfvtynf DSHS> b rfhnjxrf-eljcnjdthtybt gkfyf Molina.
Tckb vtlbwbycrjt j,cke;bdfybt gjnht,etncz dfv lj njuj> rfr ds gjkexbnt cdj/
rfhnjxre-eljcnjdthtybt gkfyf Molina> gjpdjybnt gj ntktajye 1-800-869-7165.

J,hfptw rfhnjxrb-----eljcnjdthtybz rjvgfybb Molina Healthcare

Gjzcytybz r rfhnjxrt-eljcnjdthtyb/ rjvgfybb Molina Healthcare
1) Flhtc rjvgfybb Molina Healthcare b yjvth ntktajyf jnltkf j,cke;bdfybz

exfcnybrjd.
2) Lfyyst gfwbtynf.
3) PIC !Bltynbabrfwbjyysq rjl gfwbtynf@.
4) D 'njq uhfat ljk;yj ,snm erfpfyj $Washington Medicaid Integration

Partnership !WMIP@$.
5) D 'njq uhfat erfpfyj bvz dfituj PCP> rkbybrf> yjvth ntktajyf b lfnf> rjulf

'njn PCP ,sk dfv yfpyfxty.

Ghbvtxfybt%
Yf j,jhjnt rfhnjxrb erfpfy BIN yjvth fgntrb b ntktajy rheukjcenjxyjq
cghfdjxyjq cke;,s> d rjnjhjq ds vj;tnt gjkexbnm rjycekmnfwbb
lbgkjvbhjdfyys[ vtlctcnth – 1 !800@ 564-8329.

Patient Name:
ID#:
Birth Date:
Program:

PCP Name:
PCP Location:
PCP Phone:
PCP Eff:

Molina Healthcare of Washington, Inc.
PO Box 1469
Bothell, WA  98041
Member Services: 1(800)869-7165

PIC#:

(1)

(2)

(3)

(4)

(5)
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Xnj ltkfnm> tckb dfv nht,etncz ktxtybt jn
fkrjujkmyjq bkb yfhrjnbxtcrjq pfdbcbvjcnb*
J,hfnbntcm r cdjtve PCP bkb rjjhlbyfnjhe ghtljcnfdktybz vtlbwbycrb[ eckeu> tckb ds
cxbnftnt> xnj dfv nht,etncz ktxtybt jn fkrjujkmyjq bkb yfhrjnbxtcrjq pfdbcbvjcnb. Dfi
PCP bkb rjjhlbyfnjh ghtljcnfdktybz vtlbwbycrb[ eckeu pflflen dfv djghjcs> xnj,s
jghtltkbnm> ye;lftntcm kb ds d ktxtybb. Ds ljk;ys ,eltnt jndtnbnm yf 'nb djghjcs rfr
vj;yj njxytt> xnj,s jyb vjukb gjyznm> rfr dfv gjvjxm.

Ds vj;tnt pfgbcfnmcz yf fv,ekfnjhyjt ktxtybt jn fkrjujkmyjq bkb yfhrjnbxtcrjq
pfdbcbvjcnb> tckb ds d ytv ye;lftntcm. Nfrjt ktxtybt drk/xftn d ct,z bylbdblefkmyst
bkb uheggjdst nthfgtdnbxtcrbt ctfycs.

Tckb dfv nht,etncz ljgjkybntkmyfz gjvjom> yfghbvth> fkrjujkmyfz bkb yfhrjnbxtcrfz
ltnjrcbrfwbz> dfib PCP b rjjhlbyfnjh ghtljcnfdktybz vtlbwbycrb[ eckeu j,tcgtxfn
ghtljcnfdktybt dfv 'nb[ eckeu.

Byjulf dfv vj;tn gjnht,jdfnmcz cnfwbjyfhyjt ktxtybt. "nj pyfxbn> xnj ds ,eltnt ;bnm d
ktxt,yjv exht;ltybb> ult b ,eltnt gjkexfnm nht,etve/ gjvjom. Dfit exht;ltybt>
jrfpsdf/ott fv,ekfnjhyst eckeub gj ktxtyb/ fkrjujkmyjq bkb yfhrjnbxtcrjq
pfdbcbvjcnb> lfcn dfv yfghfdktybt yf cnfwbjyfhyjt ktxtybt> tckb ds d ytv ye;lftntcm.

Rfr ds vj;tnt gjkexbnm 'njn dbl gjvjob*

Ds vj;tnt cltkfnm 'njn ds,jh cfvjcnjzntkmyj bkb dvtcnt cj cdjbv PCP ghbyznm
htitybt> xnj ktxtybt jn fkrjujkmyjq bkb yfhrjnbxtcrjq pfdbcbvjcnb ,eltn dfv gjktpyj.
Dfi rjjhlbyfnjh ghtljcnfdktybz vtlbwbycrb[ eckeu gjvj;tn dfv gjkexbnm eckeub>
rjnjhst dfv ytj,[jlbvs> b eljcnjdthbncz> xnj ds pyftnt> ult vj;yj gjkexbnm 'nb eckeub.
Ds nfr;t vj;tnt j,hfnbnmcz r gjcnfdobre eckeu gj ktxtyb/ jn fkrjujkmyjq bkb
yfhrjnbxtcrjq pfdbcbvjcnb> rjnjhsq cjnhelybxftn c rjvgfybtq Molina> yt j,hfofzcm pf
yfghfdktybtv !hfphtitybtv@ r dfitve PCP.

Rnj ghtljcnfdkztn eckeub gj ktxtyb/ fkrjujkmyjq
b yfhrjnbxtcrjq pfdbcbvjcnb*

Rjvgfybz Molina hf,jnftn c jhufybpfwbzvb> jrfpsdf/obvb eckeub gj ktxtyb/ fkrjujkmyjq
b yfhrjnbxtcrjq pfdbcbvjcnb d dfitv hfqjyt> xnj,s j,tcgtxbnm ktxtybt fkrjujkmyjq b
yfhrjnbxtcrjq pfdbcbvjcnb.

Zdkztncz kb vjt ktxtybt rjyabltywbfkmysv*

Dct cdtltybz j ktxtybb fkrjujkmyjq b yfhrjnbxtcrjq pfdbcbvjcnb zdkz/ncz
rjyabltywbfkmysvb. B[ ytkmpz hfpukfifnm ,tp dfituj hfphtitybz. Byjulf dfv ,eltn
ye;yj cfvjve cjj,obnm j njv> xnj e dfc tcnm ghj,ktvs c fkrjujktv bkb yfhrjnbrfvb>
lheubv k/lzv> yfghbvth dfitve PCP> rjjhlbyfnjhe ghtljcnfdktybz vtlbwbycrb[ eckeu
b vtytl;the gj dfitve ltke> xnj,s jyb vjukb hf,jnfnm rfr jlyf rjvfylf> xnj,s gjvjxm
dfv. Tckb 'nj bvtyyj nfrfz cbnefwbz> nj dfc gjghjczn gjlgbcfnm ajhve> hfphtif/oe/
ghtljcnfdkznm 'ne byajhvfwb/ lheubv.
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Xnj ltkfnm> tckb vyt nht,etncz ktxtybt
gcb[bxtcrjuj hfccnhjqcndf*
Rfr z gjkexe tuj> tckb z cnfye exfcnybrjv
ghjuhfvvs WMIP*

Ds vj;tnt j,hfnbnmcz d hfqjyysq gcb[bfnhbxtcrbq wtynh> xnj,s gjkexbnm ktrfhcndf>
nthfgb/ bkb lheubt eckeub> tckb ds gjkexftn b[ d yfcnjzobq vjvtyn.

Tckb ds zdkztntcm exfcnybrjv gkfyf Molina> dfv nfr;t ,eltn ghtljcnfdktyj 12 gjctotybq
dhfxf gj djghjcfv ktxtybz gcb[bxtcrb[ hfccnhjqcnd d ujl !cv. gthtxtym eckeu yf cnh. 8@.
Tckb dfv nht,etncz ,jktt 12 gjctotybq> bkb dfv nht,etncz gjkexfnm gcb[bfnhbxtcrbt
eckeub d gcb[bfnhbxtcrb[ exht;ltybz[ d dfitv hfqjyt> dfi rjjhlbyfnjh ghtljcnfdktybz
vtlbwbycrb[ eckeu j,(zcybn dfv> rfr gjkexbnm 'nb eckeub.

<elen kb gcb[bfnhbxtcrbt eckeub bpvtytys bkb drk/xtys
d ghjuhfvve WMIP d ,eleotv*

Lf> d ,eleotv rjvgfybz Molina gkfybhetn jgkfxbdfnm ,jkmit gcb[bfnhbxtcrb[ eckeu.
Ltgfhnfvtyn DSHS ghbiktn dfv bpdtotybt j njv> rjulf 'nj ,eltn htfkbpjdfyj.
D yfcnjzott dhtvz ds ljk;ys ghjljk;fnm gjkexfnm gcb[bfnhbxtcrbt eckeub nfrbv
;t j,hfpjv> rfr b ctqxfc.

Xnj ghjbpjqltn> tckb dfv gjnht,etncz chjxyfz gjvjom bp-pf rhbpbcyjuj
cjcnjzybz pljhjdmz*

1) Tckb 'nj xhtpdsxfqyfz cbnefwbz> gjldthuf/ofz euhjpt dfie ;bpym> gjpdjybnt
d cke;,e 911.

2) D ckexft rhbpbcf gj ghbxbyt fkrjujkmyjq bkb yfhrjnbxtcrjq pfdbcbvjcnb>
gjpdjybnt d rhbpbcye/ cke;,e gj ntktajye 1-800-562-1240.

3) D ckexft gcb[bxtcrjuj rhbpbcf> gjpdjybnt d rhbpbcye/ cke;,e gj ntktajye
1-800-584-3578.

4) Bkb ds vj;tnt gjpdjybnm d rjvgfyb/ Molina d rheukjcenjxye/ cghfdjxye/
cke;,e vtlctcnth gj ntktajye 1-800-564-8329.

14

Ds vj;tnt ds,bhfnm nj> rfr ds ,eltnt gjkexfnm vtlbwbycrbt eckeub!



Xnj> tckb ds gjkexftnt eckeub ljkujdhtvtyyjuj
e[jlf jn ltgfhnfvtynf DSHS*
Rfr ds ,eltnt gjkexfnm 'nb eckeub> tckb cnfytnt
exfcnybrjv ghjuhfvvs WMIP*
Tckb ds cnfyjdbntcm exfcnybrjv ghjuhfvvs WMIP> nj gjkextybt dfvb eckeu
ljkujdhtvtyyjuj e[jlf yt bpvtybncz. Rjvgfybz Molina cjukfcetn 'njn djghjc
c ltgfhnfvtynjv DSHS> xnj,s ghtljcnfdbnm dfv eckeub ljkujdhtvtyyjuj e[jlf>
d rjnjhs[ ds ye;lftntcm b yf rjnjhst bvttnt ghfdj.

Xnj nfrjt eckeub ljkujdhtvtyyjuj e[jlf*

Eckeub ljkujdhtvtyyjuj e[jlf drk/xf/n d ct,z
cktle/ott%

• Eckeub gj kbxyjve e[jle> rjnjhst ds
gjkexftnt yf ljve&

• Eckeub c ghj;bdfybtv> rfr> yfghbvth>
ctvtqysq ljv lkz cjdthityyjktnyb[>
gfycbjys b ljvf bydfkbljd&

• Ljcnfdrf gbob yf ljv&
• J,cke;bdfybt dphjcks[ d lytdyjt dhtvz&
• Vjlbabrfwbb> yfghbvth ghbcnhjqrf r ljve

gfylecf lkz bydfkblyjuj rhtckf&
• Eckeub gj e[jle b lh.

Xnj ghjbpjqltn> tckb ltgfhnfvtyn DSHS
drk/xbn eckeub ljkujdhtvtyyjuj e[jlf
d ghjuhfvve WMIP*

Ds gjkexbnt gjxnjdjt edtljvktybt j njv> rjulf
ltgfhnfvtyn DSHS drk/xbn eckeub ljkujdhtvtyyjuj
e[jlf d ghjuhfvve WMIP. Drk/xtybt eckeu
ljkujdhtvtyyjuj e[jlf ,eltn jpyfxfnm> xnj d
j,zpfyyjcnb gkfyf Molina ,eltn d[jlbnm
ghtljcnfdktybt dfv eckeu ljkujdhtvtyyjuj e[jlf.
Rjvgfybz Molina ghtljcnfdbn dfv cgbcjr
gjcnfdobrjd eckeu> yfghbvth ctvtqys[ ljvjd lkz cjdthityyjktnyb[> vtlctcnth> gjcnfdobrjd
eckeu yf ljve> xmbvb eckeufvb ds ljk;ys ,eltnt gjkmpjdfnmcz> ,elexb exfcnybrjv
ghjuhfvvs WMIP.
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Vjue kb z cj[hfybnm cdjtuj gjcnfdobrf eckeu ljkujdhtvtyyjuj e[jlf>
tckb z jcnfyecm exfcnybrjv ghjuhfvvs WMIP gjckt drk/xtybz d ytt
eckeu ljkujdhtvtyyjuj e[jlf*

Rjvgfybz Molina ghtlghbvtn dct ecbkbz> xnj,s cjnhelybxfnm c dfibv gjcnfdobrjv. Tckb
'njn gjcnfdobr eckeu ljkujdhtvtyyjuj e[jlf yt erfpfy d yfitv cgbcrt> ds> djpvj;yj>
ghtlgjxntnt dsqnb bp ghjuhfvvs WMIP b dthyenmcz r jgkfnt pf jnltkmyst eckeub bkb
jcnfnmcz d gkfyt Molina b ds,hfnm yjdjuj gjcnfdobrf bp cgbcrf rjvgfybb Molina. Ds,jh
pf dfvb. Ds nfr;t vj;tnt j,hfnbnmcz d rjvgfyb/ Molina c ghjcm,jq drk/xbnm dfituj
gjcnfdobrf eckeu r uhegge gjcnfdobrjd eckeu> hf,jnf/ob[ gj rjynhfrne c rjvgfybtq
Molina.

AFRNS j ghjuhfvvt WMIP b eckeuf[ ljkujdhtvtyyjuj e[jlf%

• Tckb ds exfcndetnt d ghjuhfvvt WMIP b dfv gjnht,e/ncz eckeub ljkujdhtvtyyjuj
e[jlf> bkb ds e;t b[ gjkexftnt> rjvgfybz Molina cjukfcetn 'njn djghjc c
ltgfhnfvtynjv DSHS> xnj,s ghtljcnfdbnm dfv nht,etvst eckeub> yf rjnjhst ds
bvttnt ghfdj.

Gjckt njuj rfr d ghjuhfvve Molina Healthcare drk/xf/ncz eckeub ljkujdhtvtyyjuj e[jlf -

• Tckb rjvgfybz Molina yt pfrk/xbn rjynhfrn c dfibv gjcnfdobrjv eckeu
ljkujdhtvtyyjuj e[jlf gjckt njuj> rfr eckeub ljkujdhtvtyyjuj e[jlf ,skb drk/
xtys d ghjuhfvve WMIP> ds vj;tnt d k/,jt dhtvz ghtrhfnbnm exfcnbt d
ghjuhfvvt b gjkexfnm cdjb eckeub xthtp ltgfhnfvtyn DSHS> rfr ds 'nj ltkftnt
ctqxfc.

• Tckb ds [jnbnt jcnfnmcz d ghjuhfvvt WMIP b gjkexfnm eckeub ljkujdhtvtyyjuj
e[jlf> eljcnjdthmntcm> xnj dfi gjcnfdobr eckeu erfpfy d cgbcrt gjcnfdobrjd eckeu
ljkujdhtvtyyjuj e[jlf rjvgfybb Molina. Ds nfr;t vj;tnt j,hfnbnmcz pf gjvjom/
r rjjhlbyfnjhe ghtljcnfdktybz vtlbwbycrb[ eckeu rjvgfybb Molina.
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Ifu pf ifujv
Gjl[jlbn kb vyt jhufybpjdfyyjt vtlbwbycrjt j,cke;bdfybt*

"njn djghjcybr ghtlyfpyfxty lkz dfituj kbxyjuj gjkmpjdfybz – yt dscskfqnt tuj.
D ytv gthtxbcktys df;yst vjvtyns> yfl rjnjhsvb ye;yj gjlevfnm> ght;lt xtv
cltkfnm ds,jh.

Djghjcybr
Dj-gthds[> cjcnfdmnt cgbcjr dct[ dfib[ dhfxtq> rjycekmnfynjd> afhvfwtdnjd b

lheub[ gjcnfdobrjd vtlbwbycrb[ eckeu. Gjpdjybnt d Molina gj ntktajye
1-800-869-7165. Epyfqnt> ,elen kb dhfxb> rjycekmnfyns> afhvfwtdns b lheubt
gjcnfdobrb vtlbwbycrb[ eckeu ghtljcnfdkznm vtlbwbycrbt eckeub exfcnybrfv
ghjuhfvvs WMIP gjckt                 .

Dj-dnjhs[> pflfqnt ct,t cktle/obt djghjcs%

1) Cvjue kb z gjctofnm cdjb[ gjcnfdobrjd
vtlbwbycrb[ eckeu> rjnjhst df;ys lkz vtyz>
tckb z gthtqle d gkfy Molina*

2) Ckj;yj kb vyt ,eltn yfqnb dhfxf*

3) <jkmit kb e vtyz ghj,ktv cj pljhjdmtv>
xtv e ,jkmibycndf k/ltq*

4) Nht,etncz kb vyt gjvjom d ktxtybb fkrjujkmyjq
bkb yfhrjnbxtcrjq pfdbcbvjcnb*

D-nhtnmb[> cghjcbnt e cdjtuj gjcnfdobrf vtlbwbycrb[ eckeu> cvj;tn kb
jy jcnfnmcz dfibv dhfxjv gjckt njuj> rfr ds cnfytnt exfcnybrjv ghjuhfvvs
WMIP> b d ,eleotv> tckb ds htibnt dsqnb bp ghjuhfvvs WMIP.

Jhufybpjdfyyjt vtlbwbycrjt j,cke;bdfybt vj;tn ,snm lkz dfc [jhjibv
ds,jhjv d nt[ ckexfz[> ult ds jndtnbkb $Lf$. D jnyjitybb djghjcjd> yf rjnjhst
ds jndtnbkb $Ytn$> ds> dthjznyj> yt pf[jnbnt dcnegfnm d WMIP. Ds ljk;ys htibnm>
xnj df;yj lkz dfc> eltkbnm jcyjdyjt dybvfybt 'nbv djghjcfv.

Gjckt njuj> rfr ds cltkfkb ds,jh> ds cvj;tnt cltkfnm jlyj bp lde[%

1) YBXTUJ! "nj jpyfxftn> xnj ds htibkb cnfnm exfcnybrjv ghjuhfvvs WMIP.
Ds ,eltnt pfhtubcnhbhjdfys d gkfyt Molina c        BKB

2) Gjpdjybnt d Eghfdktybt vtlbwbycrjq gjvjob !Medical Assistance@
lj        gj ntktajye 1-800-562-3022 b cjj,obnt yfv> xnj ds yt
[jnbnt htubcnhbhjdfnmcz d gkfyt Molina. Bkb dsikbnt yfv ajhve> ghbdtltyye/
yf cnh. 19.

LF YTN

LF YTN

LF YTN

LF YTN
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Xnj ltkfnm> tckb ds ––––– xkty gktvtyb
fvthbrfycrb[ byltqwtd> ghbpyfyyjuj yf
atlthfkmyjv ehjdyt> bkb ehj;tytw Fkzcrb.
Tckb ds - xkty gktvtyb fvthbrfycrb[ byltqwtd> ghbpyfyyjuj yf atlthfkmyjv ehjdyt>
ehj;tytw Fkzcrb> bkb ds bvttnt ghfdj yf eckeub plhfdjj[hfytybz lkz byltqwtd
!Indian Health Services> IHS@> e dfc tcnm nhb djpvj;yjcnb ds,jhf%

1) Ds vj;tnt gjkexfnm vtlbwbycrbt eckeub d rkbybrt gktvtyb bkb vtlbwbycrjv
wtynht> eghfdkztvjv gktvtytv> cke;,jq plhfdjj[hfytybz lkz byltqwtd bkb
ujhjlcrjq byltqcrjq jhufybpfwbtq.

2) Ds vj;tnt gjkexfnm vtlbwbycrbt eckeub e gjcnfdobrf vtlbwbycrb[ eckeu> rjnjhsq
cjnhelybxftn c rjvgfybtq Molina. Ds ljk;ys pfhtubcnhbhjdfnmcz d ghjuhfvvt
WMIP> xnj,s gjkexfnm vtlbwbycrbt eckeub d gkfyt Molina.

3) Kb,j ds vj;tnt gjqnb r k/,jve dhfxe bkb gjcnfdobre vtlbwbycrb[ eckeu> rjnjhsq
ghbvtn dfie vtlbwbycre/ rfhnjxre-eljcnjdthtybt. "nj yfpsdftncz $jgkfnf pf
jnltkmyst eckeub$ bkb $jnrhsnsq nfkjy$. Ght;lt xtv ds ghbvtnt htitybt> bvttn
cvsck gjpdjybnm dhfxfv b lheubv gjcnfdobrfv vtlbwbycrb[ eckeu> r rjnjhsv ds
gkfybhetnt j,hfofnmcz> xnj,s eljcnjdthbnmcz> xnj jyb ghbven dfie vtlbwbycre/
rfhnjxre-eljcnjdthtybt.

Gjpdjybnt yfv b cjj,obnt> rfrjq bp nht[ dfhbfynjd ds ds,bhftnt
Tckb ds fvthbrfycrbq bylttw> ehj;tytw Fkzcrb bkb bvttnt ghfdj yf eckeub
plhfdjj[hfytybz lkz byltqwtd> gjpdjybnt yfv gj ntktajye 1-800-562-3022 b cjj,obnt>
rfrjq bp nht[ dfhbfynjd ds ds,bhftnt.

Xnj ghjbpjqltn> tckb ds pfhtubcnhbhetntcm d ghjuhfvvt WMIP b gj;tkftnt
jcnfnmcz ghb rkbybrt gktvtyb bkb gkfnbnm pf jnltkmyst eckeub*

Gjpdjybnt d DSHS gj ntktajye 1-800-562-3022. Dfv yt gjnht,etncz ;lfnm> xnj,s
dthyenmcz d rkbybre gktvtyb bkb r jgkfnt pf jnltkmyst eckeub gjcnfdobrjd& BKB

J,hfnbntcm d rkbybre gktvtyb b cjj,obnt j dfitv htitybb cjnhelybrfv 'njuj
exht;ltybz. E yb[ tcnm ajhvf> rjnjhe/ vj;yj bcgjkmpjdfnm> xnj,s d k/,jt dhtvz
ghtrhfnbnm exfcnbt d ghjuhfvvt WMIP.
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Rjulf ds gjkmpetntcm jhufybpjdfyysv vtlbwbycrbv j,cke;bdfybtv> jcyjdye/ xfcnm
eckeu ds gjkexftnt e gjcnfdobrf vtlbwbycrb[ eckeu> yfpsdftvjuj dfibv jcyjdysv
ktxfobv dhfxjv !PCP@.

Xnj,s epyfnm ,jkmit j PCP%

1) Gjpdjybnt d rjvgfyb/ Molina gj ntktajye 1 !800@ 869-7165. "nj yfb,jktt
,scnhsq cgjcj,.

2) Dsht;mnt 'ne cnhfybwe b jnghfdmnt tt d ghbkfuftvjv rjydthnt lkz jndtnf>
xnj,s gjkexbnm cgbcjr dct[ PCP> rjnjhst hf,jnf/n gj rjynhfrne c
rjvgfybtq Molina d jrheut Snohomish.

Tckb ds [jnbnt jnghfdbnm 'ne ajhve> cltkfqnt 'nj ytpfvtlkbntkmyj. Ckj;bnt ajhve
nfr> xnj,s flhtc jrfpfkcz cyfhe;b> b jnghfdmnt tt yfv. !Jgkfns pf jnghfdre yt
nht,etncz@.

Dfit bvz% __________________________________________________________________________________________________________

Flhtc% _______________________________________________________________________ Rdfhnbhf% _________________________

Ujhjl% ____________________________________________Infn% _________________ Byltrc% _____________________________

Ntktajy% ________________________________________________________________

✁
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Nht,etncz kb dfv yfqnb
Jcyjdyjuj ktxfotuj dhfxf (PCP@@@@@*

Byajhvfwbz j Gfhnythcndt gj byntuhfwbb
eckeu Medicaid d infnt Dfibyunjy !WMIP@
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